
San Ramon, CA; May 28, 2004 — VCOM Solutions, Inc. announced today it has acquired QuantumShift Communications, a 
national Competitive Local Exchange Carrier (CLEC) providing telecom solutions to mid-sized businesses across the country.   
QuantumShift Communications will continue to operate as a wholly owned subsidiary of VCOM Solutions.   Both QuantumShift 
and VCOM customers will benefit from a larger portfolio of services with the combined entity, as well as increased savings on 
their communication services. Financial terms of the transaction were not disclosed. 

"With the addition of QuantumShift Communications, VCOM further strengthens its position not only as a regional player, but 
also on the national front," said Gary Storm, CEO of VCOM Solutions. “We are very pleased to welcome QuantumShift 
Communications' customers and employees, and are looking forward to introduce the exciting benefits this acquisition will 
create for all VCOM and QuantumShift customers.” 

This new acquisition allows VCOM Solutions to offer a complete portfolio of communication services across the US, including 
local, long distance, Internet, data, and conferencing services.  Further, it enables VCOM to supplement its existing portfolio of 
Tier 1 service providers, allowing it to offer services via contracts with every major US Telecom provider, including the four Bells 
(Verizon, SBC, Qwest and Bell South); the four large IXCs and ISPs (Qwest, Sprint, MCI, and AT&T); and a handful of CLECs 
and enhanced service providers (XO, Focal, Broadwing, Covad, Earthlink, Raindance, ECI, and more).   This allows customers 
to obtain all these services with "Bell" reliability, significant cost savings, one single invoice, and one point of contact.

"We are truly excited to become part of VCOM Solutions.  The QuantumShift Communications customers will certainly benefit 
from the broader product offering, greater savings, and outstanding service delivered through this acquisition," said Kevin 
Elmore, CEO of QuantumShift Communications.  "Many of our customers also receive the benefits of QuantumShift Technology 
software, which was recently acquired by MSS*Group.  We're pleased to continue that relationship, and to use the MSS*Group 
Telecom Expense Management offering to help our customers increase their communications productivity."

About VCOM Solutions, Inc.
VCOM Solutions is a new breed of Telecom Management Firm focused on helping businesses manage their communication 
costs effectively. 

VCOM 's vConnect Division is a nationwide integrated communications provider offering traditional local, long distance, Internet, 
data and conferencing services. VCOM partners with Tier 1 service providers to deliver the most advanced portfolio of services 
to our customers.  This allows us to pass on significant savings to our customers, while providing exceptional customer service, 
bundling these services on a single invoice, and becoming a single point of contact for our customers. 
 
VCOM's vManager Division offers a complete hosted and managed Telecom Expense and Inventory Management software.  
Our vManager service allows our multi-site customers to gain better visibility into their communication costs. By receiving bills 
from all service providers electronically in one central repository, vManager allows customers to effectively track telecom 
expenses, manage inventory, and monitor vendors for accuracy of charges. vManager provides customers visibility of 
communication costs across their entire organization. 
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