vCcCaOM

SOLUTIONS

VCOM Launches New LA Sales Office
Company Expands Its Services to Southern California

January 2003 — On January 1, '03, VCOM Solutions expanded services into Southern California by opening a new regional
office in Corona Del Mar. "We are excited about supporting our existing customers who have offices in both Northern and
Southern California, as well as bringing our communication management expertise to new customers”, said Sameer Hilal,
VCOM's Chief Operating Officer.

VCOM's growth and success are testimonials to the solidity of VCOM's business model, as well as the continued need among
small and medium-sized businesses for reliable and cost-effective network solutions. VCOM's Southern California Sales can be
reached at 800-804-8266 or vcomla@vcomsolutions.com.

About VCOM Solutions, Inc.

VCOM Solutions is a new breed of communication service provider, focused on helping the small and medium size business
manage their communication costs. We deliver traditional local, long distance, and internet services as well a hosted and
managed software application to help you manage all of your communications services across multiple locations and providers.
Our goal is to become an extension of your business by handling all your communications needs through our flagship product,
the Virtual Communications Manager (vCM). This will allow you to concentrate on your core competencies, while we manage
your communications portfolio, with a focus on eliminating upfront capital expenditures, and reducing monthly recurring fees.
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